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AGENDA
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• Verification

• Q & A:  Please type all questions that you have 

during the webinar into the Q & A chatbox and we will 

answer these at the end of the presentation



IMPORTANT TERMS AND ACRONYMS

• Contributor- a contributor is a student, spouse, parent or parent 
spouse who is providing information on the FAFSA.

• Quickview – The Quickview ISIR is a streamlined version of the full ISIR 
that includes only the essential information needed to complete 
verification and resolve C-codes.

• IRS Response Code – This indicates the status of the Federal Tax 
Information (FTI) transferred from the IRS regarding the filing 
status for the contributors. This was previously known as the DRT 

• Manually Reported Income – This is income that’s reported on the 
ISIR that was entered manually by the contributor and is separate 
from the income transferred from the IRS. 
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WHAT IS VERIFICATION?

Verification is the process of verifying information on the FAFSA 

application is accurate. FAFSA’s are selected for Verification by the FAFSA 

Processing system (FPS).  



IDENTIFYING VERIFICATION

ISIRs selected for verification will have an “*” following the SAI. While the 

asterisk lets you know the file is selected for verification, the Verification 

Tracking Flag will let you know what needs to be verified.  



BEFORE GETTING INTO 
THE VERIFICATION 

GROUPS, LETS TAKE A 
TOUR OF THE 

QUICKVIEW ISIR 
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Manually reported 

income information

Student contact information

Family size information

Confirmation of IRS tax 

information on record

Dependency status

Verification Tracking Group



VERIFICATION TRACKING GROUPS

V1 – Standard 

 This group verifies the reported income and household information

V4 – Custom

 This group verifies the student's identity

V5- Aggregate

 This group verifies a combination of the income and household 

information from V1 verification in addition to verifying the students 

identity 



V1 VERIFICATION TRACKING FLAG

Non-Tax Filers 
• Income earned from work

• Family Size

Information to be verified

Tax Filers 
• Adjusted Gross Income 

• Income Earned from Work 

• U.S. Income Tax Paid 

• Untaxed Portions of IRA Distributions

• Untaxed Portions of Pensions

• IRA Deductions and Payments 

• Tax Exempt Interest Income 

• Education Credits 

• Foreign Income Exempt from Federal Taxation

• Family Size



V1 WORKSHEETS
There is a dependent and independent version. How can I tell which 

one I need and which worksheet is which?
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• Did the contributors file? Yes or No?

• If no, did the contributor have income earned from work? 

• If they had no income earned from work, they should check box that states that they did not 

have income earned from work and proceed to section 2.

• If yes, they had income earned from work, contributor must report income in the box below 

including the employers name and how much was earned. They must also provide their W2’s to 

verify those amounts. 11



IRS RESPONSE CODES

Successful Response – Information was transferred successfully from the IRS

No Return on file – IRS verifies that they have no return on file for this contributor

PII Failed Match – There was a PII match error, and the IRS cannot provide information

Cannot Verify Return Data – IRS is unable to confirm tax return information
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Does the IRS response 
confirm no record on 

file? 

Yes

Did the student have  
income earned from 

work?

Yes 

Contributor will need to 
verify income earned 

from work amounts by 
providing their W2, 
Wage and income 

statement from the IRS 
or other tax document. 

No 

Since contributor’s non 
filing status is verified 
by the IRS, and they 

have no income earned 
from work- no 

additional 
documentation is 

needed. 

No

Did contributor have 
income earned from 

work?

Yes

Contributor will need to 
verify income earned 

from work amounts by 
providing their W2, 
Wage and income 

statement from the IRS 
or other tax document 

in addition to the 
Verification of Non 

filing. 

No

Verification of Non 
filing from the IRS will 

be required. 

Does the IRS response show a 
successful response? 

Yes

In most cases, no additional 
documentation is needed. 

If manual income is reported, 
additional documentation 

will be required.

No

A signed 1040 or tax return 
transcript from the IRS will 

need to be provided.

WHAT DOCUMENTATION IS REQUIRED?
NON-TAX FILERS

TAX FILERS



FAMILY SIZE VERIFICATION
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Dependent 

Independent



FAMILY SIZE HIERARCHY
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Family size on the ISIR can be reported in 3 separate areas

• Exemptions – Transferred from the IRS 

• Assumed Family Size – Assumption made by FAFSA logic

•  – Assumed Family size overrides the exemptions

• Updated Family Size – Family size updated by student or parent 

•  – Updated Family Size overrides the Exemptions and Assumed 

Family Size



V4 VERIFICATION - IDENTITY

• Previously the student used to have to appear in person in front of a 
school official or in front of a notary. In the Fall of 2025, Department 
of Education updated the regulations to allow a student to appear 
on a video call with school officials in order to verify the student’s 
identity. 

• The student must still provide a valid (unexpired) government or 
state issues photo ID during the call. 

• If the student is unable to appear in person or in a video call with 
the school, they can appear in person in front of a notary. While 
schools can verify students’ identity online, online notaries are not 
accepted for verification of identity. 

• A copy of the photo ID must be kept in the students file annotated 
with the date the ID was received and the name of the school official 
who accepted it. 
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V5 VERIFICATION - AGGREGATE

• V5 verification is a 
combination of V1 and V4 
verification. The 
worksheet is 2 pages, 
rather than 1

• Like V1 verification, the V5 
worksheets there is a 
dependent and 
independent version. 

• Page 1 of the V5 
worksheet is to be 
completed exactly the 
same as the V1 worksheet
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V5 VERIFICATION CONTINUED

• Page 2 of the V5 

worksheet is the 

exact same as 

the V4 worksheet

• You’ll complete 

this portion of 

the worksheet 

the same way as 

directed for V4 

verification
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MANUAL INCOME
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Manual income is income reported manually by a 
contributor. This can occur for multiple reasons. 

• IRS transfer wasn’t successful

• Contributor has had a change in marital status which 
could cause manual income to be reported

• Contributor is reporting a filing status that conflicts 
with IRS response

• Contributor filed a foreign return or does not have 
social security number. 

• Income was adjusted due to a professional 
judgement determination.

Manual income overrides the information transferred 
from the IRS in the SAI calculation. If you see manual 
income, it requires documentation to be provided to 
verify this information. 



COMMON REJECTS
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• Family size issues.

• Not verifying income earned from 
work. 

• Not writing school officials name 
and date on the copy of the students 
ID. 



QUESTIONS?

THANK YOU FOR JOINING!

21

Jacki Griffin

630-633-5600

Jacki@gemcorinc.com

www.gemcorinc.com


	Slide 1: Verification webinar
	Slide 2: AGENDA
	Slide 3: Important terms and Acronyms
	Slide 4: What is verification?
	Slide 5: Identifying verification
	Slide 6: Before getting into the verification groups, lets take a tour of the quickview ISIR 
	Slide 7
	Slide 8: Verification Tracking Groups
	Slide 9: V1 Verification Tracking Flag
	Slide 10: V1 Worksheets
	Slide 11
	Slide 12: IRS response Codes
	Slide 13: What documentation is required? 
	Slide 14: Family size verification
	Slide 15: Family size Hierarchy
	Slide 16: V4 Verification - Identity
	Slide 17: V5 verification - aggregate
	Slide 18: V5 Verification Continued
	Slide 19: Manual income
	Slide 20: Common rejects
	Slide 21: Questions?   THANK YOU for joining!

